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South Norfolk Youth Advisory Board 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Youth Advisory Boards (YABs) are bodies of Young Commissioners (aged 11-19 and up to 25 with 

a disability) and professionals who work to identify the issues that young people in their area care 

most about and then take action through campaigning, lobbying, advocacy, hosting events and 

commissioning services. A YAB operates in each district area of Norfolk. Norwich, Great 

Yarmouth, Broadland, Breckland, North Norfolk, and West Norfolk YABs are coordinated by youth 

organisation MAP, and South Norfolk YAB is coordinated by MTM Youth Services.  

Contact:  

South Norfolk mailto:sammason40@gmail.com 

Broadland – mailto:emmarush@map.uk.net 

North Norfolk – mailto:melanieblanch@map.uk.net mailto:gillianrockey@map.uk.net 

Norwich mailto:jessicabarnard@map.uk.net mailto:lizzyolley@map.uk.net 

West Norfolk – mailto:bobcasey@map.uk.net mailto:rogerpartridge@map.uk.net 

Breckland – mailto:michellebibby@map.uk.net mailto:sallypalmer@map.uk.net 

mailto:rogerpartridge@map.uk.net 

Great Yarmouth – mailto:Karlageorge@map.uk.net mailto:tamarmoshkovitz@map.uk.net   
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mailto:emmarush@map.uk.net
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mailto:bobcasey@map.uk.net
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Norwich Virtual Jobfair 



 

 

 

 

Pharmacy update 

https://healthwatchnorfolk.co.uk/wp-content/uploads/2020/04/Help-Your-Pharmacy-scaled.jpg


Stay Safe online 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

  



 

 

 

Resources to support the carer of a young child in exploring gender identity. 

 

http://www.norfolklgbtproject.co.uk/ 

 

http://www.norfolklgbtproject.co.uk/services/blah-lgbt-youth/ 

Support for people of all ages, plus a useful resources page. BLAH is the youth arm of the 

project. 

https://mermaidsuk.org.uk/ 

Advice, videos and an advice line. 

https://gids.nhs.uk/ 

NHS information and guidance for young people, parents and professionals. 

https://www.map.uk.net/get-help/gender/ 

Advice, including a useful film. 

https://oasisnorfolk.com/ 

Oasis is Norfolk’s main transgender peer group. The organisation is mainly aimed at adults, 

but they have worked with partner organisations under the Barbara Ross Association 

developing resources for children and young people that want to explore their gender 

identity . 

 

https://bookriot.com/2019/03/06/childrens-books-about-gender-identity/ 

Brief summary of 15 books, fiction and non-fiction, exploring gender identify. 

  
 

LGBT+ Support Groups 

http://www.norfolklgbtproject.co.uk/
http://www.norfolklgbtproject.co.uk/
http://www.norfolklgbtproject.co.uk/services/blah-lgbt-youth/
https://mermaidsuk.org.uk/
https://gids.nhs.uk/
https://www.map.uk.net/get-help/gender/
https://oasisnorfolk.com/
https://bookriot.com/2019/03/06/childrens-books-about-gender-identity/
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fbrochure.norfolkslivingwell.org.uk%2Fdownload%2Fproduct%2F744%2Fdownloads%2FMum%2520dad%2520i'm%2520gay%2520201711.pdf&psig=AOvVaw0d_MTd_pK7HCyJCaitZjGu&ust=1591268657275000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOD3t-q_5ekCFQAAAAAdAAAAABAE


 

  Early Childhood and Family Service 



Citizens Advice 

 

 
 
 
 
 
 
 

Diss & Thetford Citizens Advice are preparing to re-open their doors on Monday 
1st June, following a thorough risk assessment. Initially we will open two days a 
week only (Monday and Friday 10.00 to 15.00), rather than our usual four days.  

 
There will be a limit on the number of people who can be in the building at any 
time and most staff and volunteers will continue to deliver advice from home.  

 
There will be no drop-in service for the foreseeable future, but we will be carrying 
out a maximum of 4 person to person interviews each day that we are open. We 

have installed screens, we have masks, gloves and hand sanitisers and have 
configured the interview spaces so that they comply with social distancing 

guidelines.  
 

Unfortunately for the present, we will not be able to share our other facilities with 
our clients, e.g. toilets, kitchen and reception. Our contact details remain: 

 
Website: www.cadat.org.uk 

 
e-mail: dissadviser@cadat.org.uk 

e-mail: advice.thetford@cadat.org.uk 
 

Phone: 03444 111 444 for advice (All-Norfolk Citizens Advice Adviceline). To 
arrange an appointment, please phone 01842 762005 or 01379 651752 but note 
that capacity will be very limited at present and we will prioritise those who are 

vulnerable. 
 

 Only clients with booked appointments will be admitted to the building. We ask 
people to use digital channels if they are able to, to free up the phone and 

person to person advice for those unable to access advice by other means. 
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Online courses for adults   

 

 

 

 

 

 

Coffee and Chat 

At these FREE sessions you will have a chance to chat and find out what online courses are 

available from Adult Learning. Along with a short taster of a different course each session. 

Sessions will run on Mondays, Wednesdays and Fridays  

10.30 – 11.30 am using Zoom 

Access here: https://zoom.us/join using code: 553 027 2723 and password 150420 

01/06/20 – ‘Lockdown Calories’ (and how to manage them…!)  

03/06/20 – ‘Activity in Lockdown’ (With Active Norfolk- Q&A)  

05/06/20 – ‘Yoga’ (Information and Q&A)   

Community Courses 

These Fitness Yoga courses will improve your flexibility, balance and muscle tone. These are 

non impact exercise classes.  You will have the opportunity to practise basic yoga postures 

and learn how to combine these with breathing techniques that relieve stress and improve 

general health and well-being. 

Yoga sessions coming up in June 2020; 

08/06 – Online Yoga, 9.30am – 10.30am or  

10/06 -Online Yoga, 5pm-6pm 

Courses are 10 weeks and will be on the Zoom platformFor more information on all our 

courses visit our website: https://www.norfolk.gov.uk/education-and-learning/adult-

learning or email CLDO@norfolk.gov.uk 

 

 

https://zoom.us/join
https://www.norfolk.gov.uk/education-and-learning/adult-learning
https://www.norfolk.gov.uk/education-and-learning/adult-learning


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
 
 
 
 
 

NSCB – Young Carers Webcast 



 

 

Bite size items 

 

 

 

 

 

 

 
 

New video service for deaf claimants accessing Universal Credit  

Customers will be able to access a VRS hyperlink on GOV.UK. Alternatively, 
SignVideo offer an app that can connect to Universal Credit.  Colleagues won’t see 
the caller or the interpreter; they simply receive a voice telephone call and allow 
additional time for translation into BSL.  
Click on link for further details. 
https://www.gov.uk/government/news/new-video-service-for-deaf-claimants-
accessing-universal-credit? 
 
 

Latest Scams Alert from Norfolk County Council Trading Standards 

• Scam Alert – Text messages claiming to be from PayPal stating ‘Your account has been 

restricted due to a failed payment’ 

• Scam Alert – Social Media messages offering free chocolate hampers 

• Scam Alert – Online scammers selling Pets during lockdown 

• Scam Alert – Telephone Cold Calls claiming ‘wearing a Face Mask is now obligatory’ 

• # You can follow NSAB on Twitter, join us today – @NorfolkSAB # 

 

Free 
              Julia Donaldson and Axel Scheffler Home Learning Packs 

 
 https://resource-bank.scholastic.co.uk/content/FREE-Julia-Donaldson-and-Axel-Scheffler-          

Home-Learning-Packs-40114 

 

 

    Coping with Bereavement During Coronavirus 

           - free webinars 
 

Live webinars from the Norfolk & Waveney Wellbeing Service will explore how we cope with 

bereavement in these challenging times. The sessions will offer an opportunity to look at the 

particular difficulties of bereavement and grief during coronavirus. 

This is a live online presentation, where you log in on your computer, phone or tablet. A clinician 

will present the workshop via webcam. You will not be seen by other attendees and you can ask 

questions to the facilitator in real time via a chat function that is private and not visible to the rest 

of the group.  Upcoming dates include 15th June - plus many more. 

To book, please visit https://www.wellbeingnands.co.uk/norfolk/course/online-coping-with-

bereavement-during-covid-19/ 

https://www.gov.uk/government/news/new-video-service-for-deaf-claimants-accessing-universal-credit
https://www.gov.uk/government/news/new-video-service-for-deaf-claimants-accessing-universal-credit
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=fyEcD2Cp%2bZCfJ0ogvOC4NMFC8NRcQCokX%2b0hFaN4V%2fKUxhfwj9oYsnkzlw1nr3LB3zegKXYfMkyhL0TqlmI6MQZHWQgFK01wTWOfkTowd%2fbhtb27gfb2yq5KHx4cirYyoJ%2bXs%2fs%2bhTOTHvr39jsiJLsKeLjpG27EkchV9mCd2odNqH%2ftTxjOEnR1dMLf03j5uw2uIKXGpVlzdd1D66bByFt%2fWnpWh1ybhiHWAizF1lJlKdWkWV7DMmQygdyueJLEcNH8jbWdgwcaAfwDEel2ghJBjjvvms7D7GTaujuicvdkEaED7w0wCO6WgHx6yEpeOvQqScI%2floxfzp8eyxs9wj8wzT0bF6pexvxLELy5dm4cU0M3qpkKg1l4x%2fPmE5GKIvb4jR1IEdcWeuut6dzyVA%3d%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=fyEcD2Cp%2bZCfJ0ogvOC4NMFC8NRcQCokX%2b0hFaN4V%2fKUxhfwj9oYsnkzlw1nr3LB3zegKXYfMkyhL0TqlmI6MQZHWQgFK01wTWOfkTowd%2fbhtb27gfb2yq5KHx4cirYyoJ%2bXs%2fs%2bhTOTHvr39jsiJLsKeLjpG27EkchV9mCd2odNqH%2ftTxjOEnR1dMLf03j5uw2uIKXGpVlzdd1D66bByFt%2fWnpWh1ybhiHWAizF1lJlKdWkWV7DMmQygdyueJLEcNH8jbWdgwcaAfwDEel2ghJBjjvvms7D7GTaujuicvdkEaED7w0wCO6WgHx6yEpeOvQqScI%2floxfzp8eyxs9wj8wzT0bF6pexvxLELy5dm4cU0M3qpkKg1l4x%2fPmE5GKIvb4jR1IEdcWeuut6dzyVA%3d%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=OgjDDS1Q%2b927rMpkpcry5A24U0ksYnRkqS9SuFF3ClfuxZZ4HzPX92Zuj8sV5KCvpBoDHAyTMSuX6yT%2bG2y0GMd1zljUEDtDE7KF6NMrNo4N2XpVy6rnuBhxJgPnPHFdl4T3xQKBkeECstksfeQmHaNpmswe%2btG9sCsgPcfc4dBG%2fxlff890WlUlKSfIY%2f%2by3DIcVMoVIkJ0LshA8cfNKNUGeYrME0TQAlYwpYvgeNKNoIsVV0%2bRNkmNiKzDe9pvZehsixkkRM%2bhgrPhJK3k2jwgMuiaRT5ZQGxl4cjaY%2f8sSGXpGbDPVR35PY61AAIlz9wKdMeci78murV5GTLqKwAospJhasoccvGpaTfmn54DEIYR%2fXWUoJE8r70y%2bxnw195%2bY0Av8XUJ1nZHvubT5A%3d%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=x%2fMwDCb9eUZdVoGZopzbzUSakqMy8%2fhkp4FYkrrsxFPfAdsVrlqSqVwGYHobjH9W3bRI%2bVGErUBTPLtYUSG2xoxQWbSlPbwdTBFg1G5R%2b277DwjFJSCSYprPmxF4xLsBVtdFv6W6J7cuxPts7n6dl5C6rFbbr5BvdqlnyEGv9FxFwDHngO6SFqTa6pD2c5UWOa%2bXEY%2fsYg97uEZIh7KTwhv%2f6K7%2bH74MfOE%2bsd0pX7sEIa5owlRqvr3lt1tkcfnxZc7MQQEeijNkkGbVOBDwgyVY8DK6BxTxjmeMZ2qvIrZt9NZ%2fcm2B0sJ7BSTr%2bNA4E1LLGK0vFe6AtUAUHx8g1dTRZDt3Ng2wjLyz5sOsdcXR%2bHbTJA5vmCQerRkCPCts48dMIcA5rtvwfbKbarFSpA%3d%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=618c8MLU1zEBwvvoCk1eL9lczEcnDg29Og5U%2fhgHhBGVHwAsDlwWJXbk%2bnv3LuOvNbM5eCs60AmUzuxb6Qr3TmGuqoHxYY111JX%2fQk4ndxC2JJ8gb6llxegp37Jhoi6pAQxIax04gu0cy9VvE3LoHqmGrfXMtib7VYiQxDDMD9dMYqKT%2b5CnJ4Qjmlg8rtYtC3OlmZaIRxfmkMXx85UsAez6HsDtoXtVBGLNPx4rclDl5pAvxjCFjY8h7Gju5cDLsYIGcM5j9n%2bFXSZyK3wj%2bcNsDj64vZGE6r81NpUIQnWDIBeu6A1Lflpc4RhW7o6RMVd7xphP76a7KFt8O%2fyKthN1NlFYZrupy1MSwTrDtJGXKg%2bACYrYaBGGg6uJrnMhGVHrd10nNgMxDKga5c50cQ%3d%3d
https://resource-bank.scholastic.co.uk/content/FREE-Julia-Donaldson-and-Axel-Scheffler-%20%20%20%20%20%20%20%20%20%20Home-Learning-Packs-40114
https://resource-bank.scholastic.co.uk/content/FREE-Julia-Donaldson-and-Axel-Scheffler-%20%20%20%20%20%20%20%20%20%20Home-Learning-Packs-40114
https://www.wellbeingnands.co.uk/norfolk/course/online-coping-with-bereavement-during-covid-19/
https://www.wellbeingnands.co.uk/norfolk/course/online-coping-with-bereavement-during-covid-19/
https://norfolkandsuffolkcaresupport.us13.list-manage.com/track/click?u=03dd200ff0436f35d9b5f37b5&id=032525d946&e=aa05780265


 

Virtual Big Sing 2020 | The fantastic folks at Norfolk Music Hub 

are leading a national Virtual Big Sing on the 19th to 21st 

June.  They aim to bring an  interactive digital concert to every 

young person in the country.  Families or school groups are 

welcome.  

  Take part here      https://www.norfolkmusichub.org.uk/site/events/event/the-virtual-big-sing-2020 
                                                                                                                                                                                           Source:  Festival Bridge email 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://info.nnfestival.org.uk/5HR0-7EU9-3A8QVR-4VVTB-1/c.aspx
https://www.norfolkmusichub.org.uk/site/events/event/the-virtual-big-sing-2020


 
Women and Gambling-Related Harm – FREE online training – new dates available! 

GamCare is a national provider of free information, advice and treatment for anyone affected by 

problem gambling.  Our free online training is proving really popular, so we have added some new 

dates which are now open for booking.  Individuals can register to attend the training at their 

convenience, using Zoom on a mobile phone, tablet, or laptop.  

During the 1.5 hour training session, we will talk about women and gambling-related harm, risk 

factors, impacts, and how to identify and support people affected. Learn about our treatment 

network and how to refer clients to treatment services. This training is essential for any 

professionals who work with women and families.  

Wednesday 17 June 10:00 am – 11:30 am Spaces available 

Thursday 25 June 2:00 pm - 3:30 pm NEW DATE 

Tuesday 30 June 2:00 pm - 3:30 pm Spaces available 

Wednesday 8 July 2:00 pm - 3:30 pm NEW DATE 

Tuesday 14 July 10:00 am – 11:30 am NEW DATE 

Friday 17 July 10:00 am – 11:30 am NEW DATE 

Book your place using Eventbrite: https://bit.ly/2z7HqRP 

 

 

 
                            We have a Norfolk Dementia helpline for anyone who is affected by 

dementia. Our Norfolk helpline number is 01603 763556 and is    

available Monday to Friday 9am to 5pm. 
 

Alzheimer’s Society National Helpline is on 0300 222 1122 and 
available 9am – 8pm Monday to Wednesday, 9am – 5pm Thursday 
and Friday, 10am to 4pm Saturday and Sunday. 

 
Talking Point is an online forum for everyone who is affected by  
dementia, open 24 hours a day https://www.alzheimers.org.uk/get-

support/talking-point-our-online-community 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.alzheimers.org.uk/coronavirus
https://bit.ly/2z7HqRP
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-eu.mimecast.com%2Fs%2Fh_5jCZV64u71ZwzcjZ55H&data=01%7C01%7Cdebbie.foster%40alzheimers.org.uk%7C73134cdb58984f789d5b08d7d00fc90b%7C8028081de881430fa45166faa9b76c8e%7C0&sdata=VvoK%2FOZ%2FA4fMR1A0x9q8k5EOmpyK6s8IBRiEyGl3jBs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-eu.mimecast.com%2Fs%2Fh_5jCZV64u71ZwzcjZ55H&data=01%7C01%7Cdebbie.foster%40alzheimers.org.uk%7C73134cdb58984f789d5b08d7d00fc90b%7C8028081de881430fa45166faa9b76c8e%7C0&sdata=VvoK%2FOZ%2FA4fMR1A0x9q8k5EOmpyK6s8IBRiEyGl3jBs%3D&reserved=0


Chit Chat 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

  



 

  



 

    

      



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Want to know more about staying safe during COVID-19? 

 

During challenging times for individuals, families and health and social care 
professionals, it is important that the correct guidance is followed to keep the 
most vulnerable as safe as possible.  

Please click the link below, which is intended to provide people in Norfolk with 
timely and accurate information about COVID-19.  

 

https://healthwatchnorfolk.co.uk/information-and-guidance-on-covid-

19/   

Healthwatch Norfolk 

https://healthwatchnorfolk.co.uk/wp-content/uploads/2020/05/COVID19-Resource-Pack-V2-1.pdf
https://healthwatchnorfolk.co.uk/information-and-guidance-on-covid-19/
https://healthwatchnorfolk.co.uk/information-and-guidance-on-covid-19/


Heroes at Home 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Launched this week by Norfolk Safeguarding Board, Heroes at Home recognises the vital role 
young people play in supporting their loved ones at home and highlights the range of support 
available to help them.  
 
It is estimated that there are more than 11,000 young carers in Norfolk and they will likely be 
facing increased pressure in the lockdown. The board is sending a thank you postcard to all 
known young carers in Norfolk, as well as launching an awareness campaign across social media, 
signposting young carers to the website and helpline that is available.  
 
If you are on social media, please look out for the campaign called Heroes at Home and help to 

spread the message. We want more children to recognise that they are young carers and to ask 

for support if they need it. 

 



NCAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  





Wellbeing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

  

  

Cambridge Science Centre – Childrens project 



 

  



 

  



 

  



 


